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Transforming the lives of seniors

Case for Support

Our Mission and Current Programs

Senior Services is a private, nonprofit agency that has been providing assistance in our
community for more than 58 years. Our mission is to help Forsyth County's seniors
remain at home for as long as possible, living with dignity and aging with purpose. With
concern for those who care for senior adults, we also help caregivers through services
and education that will benefit them. Individuals who cannot afford to pay for services
are of special concern to Senior Services and receive assistance to every extent
possible through philanthropic contributions and available public funds.

Our current programs include the following:

The Elizabeth and Tab Williams Adult Day Center
Meals-on-Wheels

Home Care

Help Line

Senior Lunch

Living-at-Home

Elder Care Choices

We are very proud that combined management and fundraising costs over the past 20
years have averaged a remarkable 10% of total expenses with 90% going to direct
services for older adults.

The Objectives of the Creative Connections Campaign

The overriding goal of this project is building and maintaining connections to the
community through family, friends, neighbors, and resources to meet basic needs and
to also enrich lives and encourage hope and happiness. The goal of the Campaign is to
build a new and expanded Williams Adult Day Center that will meet the daily needs of
older adults who are living with Alzheimer’s and other forms of dementia participating in
the day program by bringing health, wellness, arts, and intergenerational program
partners under one roof.
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After receiving positive results from a campaign survey conducted by Whitney Jones,
Inc., the Board of Directors of Senior Services approved moving forward with a capital
campaign. Dek Driscoll is leading the campaign as the Campaign Chair. Cynthia
Anderson and John Burress are serving as Honorary Co-chairs. The preliminary goal is
to raise $8,000,000 from local sources and approximately $6,975,000 from sources
outside Forsyth County.

Connecting for People Needing Day Services

There are 58,933 people age 65 and older living in Forsyth County, a number that is
predicted to grow by 50% over the next twenty years. The Centers for Disease Control
predict that the prevalence of Alzheimer’s disease and related dementias will grow as
the population ages, doubling by 2060. Data collected in partnership with Age Friendly
Forsyth, a collaborative alliance of aging adults and community partners working
together to ensure Forsyth County is a livable community, reveals that 29% or 21,100
seniors ages 60+ currently living in Forsyth County are providing help or care for a
relative or a friend. Of these, 26% or 5,500 people are not getting any relief or time off
from their caregiving responsibilities. These caregivers reported needing help with,
dementia/Alzheimer’s care—especially more day services, amongst other supports.

The timing is right for Senior Services to expand both the size of our space and the
scope of services provided by the Elizabeth and Tab Williams Adult Day Center. The
Williams Adult Day Center began operating in its current location in 2000 and was
recognized by the National Adult Day Services Association as the BEST IN US in 2010.
Since its opening, the award winning Center has provided a safe, fun and structured
day program in a nurturing environment for thousands of seniors, most of whom are
living with dementia, while also providing critical support and respite for their family care
partners. The Williams Adult Day Center, which was built and is owned by Senior
Services, is located on land owned by Wake Forest Baptist Health.

Health, Wellness, and Enrichment to Achieve a Higher Quality of Life

Senior Services’ vision is to provide a national model for the delivery of senior services
by creating a state-of-the-art, one of a kind intergenerational adult day health/day care
center. The new Center will include a new, larger home for the Williams Adult Day
Center, and expand upon research conducted in partnership with Wake Forest
University School of Medicine and others by integrating programmatic partners to
provide healthcare, intentional intergenerational interaction and arts-based activities all
under one roof. We plan to call the new facility the “Intergenerational Center for Arts
and Wellness.”

The Intergenerational Center for Arts and Wellness is founded on the belief that how we
care for older adults defines our community, and that sound intergenerational
relationships, created through meaningful moments of human connection help our
community thrive. Through creativity and the arts we can pass on traditions, celebrate
cultures, and tell the stories that invite us to remember our past and build our future
together. Our focus on health and wellness will help seniors live with dignity and age
with purpose while showing younger members of our community how to joyfully
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anticipate aging gracefully. Our goal is to build a community that celebrates the value of
all people at every stage of life by fostering relationships built on empathy and
understanding. We are inviting you to help us create a special place that honors and
welcomes diverse people of every age until it overflows and becomes a community that
believes and proves that together we are stronger.

While other intergenerational, shared sites exist, typically housing a childcare center in
a building that also provides space for an adult day care or senior living facility, only
Senior Services has as a primary focus the provision of intentional daily
intergenerational interaction. Research has shown that when the generations come
together, everyone benefits, children and youth, older adults and the community at
large. There are clear positive outcomes for all involved. Children are exposed to their
elders’ traditions and wisdom and adults with regular interactions with children are able
to expand their social networks and stay physically active, which results in better health
outcomes.

e Older adults with daily intentional intergenerational interactions in shared sites
have better physical and mental health and less isolation and loneliness.
Regular interaction with children results in an atmosphere that is more
“family/home-like” and that promotes social enrichment and a renewed interest
in others in older adults with dementia.

e Older adults with dementia or other cognitive impairments experience reduced
agitation and increased levels of engagement during interactions with children
than during non-intergenerational activities.

e 90% of family caregivers indicate that their family members benefit from the
intergenerational program and 97% of adult participants report feeling happy,
interested, loved, and needed.

There is also extensive research indicating that the arts and creative expression
strongly promote health with aging. There is an important correlation between positive
health outcomes and activities in which older adults experience a sense of mastery and
control. Findings highlight:

e Sense-of-control mechanism — Research has shown an important correlation
between positive health outcomes and the experience of a sense of mastery and
control in older people. The opportunity to create something new and beautiful
offers an enormous sense of satisfaction and empowerment.

¢ Influence of the mind on the body — Research indicates that positive emotions
associated with a sense of control trigger a response in the brain that sends a signal
to the immune system to produce more beneficial inmune system cells.

e Social Engagement — Research indicates that older adults who participate in both
Creating Art and Attending Art have higher levels of cognitive functioning, lower
rates of limitations to daily physical functioning, and lower rates of hypertension.
Many forms of art provide significant opportunities for social engagement,
including chorales, poetry groups, instrumental groups, and groups that engage
in painting, writing, drama and dance.
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e Senior Services’ collaborations with Kindermusik (intergenerational music and
movement classes), Wake Forest University’'s IMPROVment improvisational
seated dance/movement classes, volunteer facilitated in-home art lessons, and
the integration of the renowned Music and Memory program have all been used
successfully to enhance the lives and improve the mental, physical, emotional
and/or physical capacity of program participants.

The inclusion of leading healthcare providers brings critical medical services not only to
the participants of the Williams Adult Day Center but also enhances the health and
wellness programming offered onsite. Their presence also increases the accessibility to
needed health and wellness services for the underserved seniors living in the
neighborhoods surrounding the new Center. It is well documented that access to
healthcare promotes and maintains health, prevents illness, helps with the management
of chronic disease, reduces unnecessary disability, prevents premature death and
achieves health equity for the entire community.

Connecting for Sustenance and Daily Care

In addition to establishing the Intergenerational Center for Arts and Wellness, Senior

Services will also continue to focus on sustaining and expanding critical in-home

programs serving the homebound elderly in our community. Senior Services will

achieve this through the Meals-on-Wheels and Home Care programs.

e Meals-on-Wheels provides food to an ever-growing list of homebound seniors in
Forsyth County. Our community has been exceptional in responding to the growing
need for nutritional support for area seniors; however, more funding is required to
respond to this growing need.

e The Home Care program helps seniors with high risk factors receive the help they
need with activities of daily living so they can stay at home and avoid costly nursing
home placement. There are currently 24 seniors on the waiting list many of whom
are at high risk for more costly nursing home placement without home care services.

Conclusion

A primary focus of the Senior Services Campaign is to expand and enhance our service
to aging adults with partners that share common goals and commit to creating a
common culture within the building, embracing the value of intentional, everyday
intergenerational interactions. Senior Services will continue its ground-breaking work,
building upon the success of the Aging with Purpose project, while intergenerational,
arts-based, human services and healthcare partners will bring their expertise into one
location to serve everyone better!
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